International
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Please note

DB Agents cannot assist you with online bookings made through www.int.bahn.de.

For questions regarding your online-ticket, please call the international phone number:

+49 (0) 30 2970 (calls charged) or send an email to fahrkartenservice@bahn.de.

For questions on Rail&Fly, please contact your airline.
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Australia

Melbourne

International Rail Australasia Pty Ltd
C/O Workplex

1044A Dandenong Rd, Carnegie 3145
Tel: 1300387245

Email: contactus@internationalrail.com.au
www.internationalrail.com.au

DB-Agencies outside Germany (status as of July 2024)


mailto:contactus@internationalrail.com.au
http://www.internationalrail.com.au/

Austria

Vienna

Martin Rokyta
Sankt-Wendelin-Platz 6
1220 Wien

Tel: +43 19545344

Email: office@r-travel.com

Linz

Donau-Touristik GmbH
Bahnabteilung
Lederergasse 10-12
4020 Linz

Email: office@donautouristik.com

Reutte

OBB-Postbus GmbH

Bahnhofstralle 21

6600 Reutte

Email: kundencenter.reutte@postbus.at
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mailto:office@r-travel.com
mailto:office@donautouristik.com
mailto:kundencenter.reutte@postbus.at

Belgium

Mechelen

Triptailor

Tel: +32 4975 17634
Email: bart@triptailor.be
www.triptailor.be
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mailto:bart@triptailor.be
http://www.triptailor.be/

Brazil

Sao Paulo

TT Operadora Lufthansa City Center
Avenida Santo Amaro, 4644 - Loja 05
04702-000 - Sao Paulo - SP - Brasil
Tel: +55 11 50919494

Email: contacto@Ilufthansacc.com
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mailto:contacto@lufthansacc.com

Bulgaria

Sofia

MPB Rila

Gara Centralna

102, Maria Luiza Blvd.
1202 Sofia

Tel: +359 29310972

WASTEELS-Bulgaria

44, Akad. Ivan Geshov Blvd.
1612 SOFIA

Tel: +359 29311117

Email: reservations@wasteels.bg
www.wasteels.bg

Russe

MPB Rila

Al. Stamboliyski PI. 1, Railway Station
7000 Russe

Tel: +359 82828016

Email: bdz rila f@abv.bg

Burgas

MPB Rila

Railway Station

Ivan Vazov Blvd. 1

8000 Burgas

Tel: +359 56845242
Email: bdz rila f@abv.bg
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mailto:reservations@wasteels.bg
http://www.wasteels.bg/
mailto:bdz_rila_f@abv.bg
mailto:bdz_rila_f@abv.bg

Czech Republic

Prague

ARRIVA Viaky

Praha hl.n. Wilsonova 300
120 00 Praha

Tel: +420 725 100 725

Email: info@arriva.cz

Turistico s.r.o.

Strma 54

252 62 Statenice

Tel: +420 602 320 041
Email: info@turistico.cz

DB-Agencies outside Germany (status as of July 2024)
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mailto:info@arriva.cz
mailto:info@turistico.cz

Denmark

Thisted

NTS/togrejse.dk

Thisted St.

Jernbanegade 29

7700 Thisted

Email: booking@togrejse.dk
www.togrejse.dk

Copenhagen

Kilroy International
Nytorv 5
1450 Copenhagen

Email: rail@kilroy.net

DB-Agencies outside Germany (status as of July 2024)
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mailto:booking@togrejse.dk
http://www.togrejse.dk/
mailto:rail@kilroy.net

Great Britain

London

Switzerland Travel Centre
8th Floor, Saint Clare House
30-33 Minories

London

EC3N1DD

Tel: +44 207 420 1930
Email: railtrade@stc.co.uk

Cambridgeshire

Trainseurope

Tel: +44 1354 705098

Tel: +44 1354 660222

Email: sales@trainseurope.co.uk

Gwynedd

Ffestiniog Travel

St Marys Church
Tremadog, Gwynedd
LL48 9RA

Tel: +44 1766 515630
www.ffestiniogtravel.com

Hampshire

International Rail
Tel: +44 20 3780 2222
www.internationalrail.com
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mailto:railtrade@stc.co.uk
mailto:sales@trainseurope.co.uk
http://www.ffestiniogtravel.com/
http://www.internationalrail.com/

Great Britain

Staffordshire

The Travel Bureau
Tel: +44 8448 156 212
www.thetravelbureau.co.uk

Railtrail Tours Ltd

21, The Smithfield Centre

Leek

ST13 5JW

Tel: +44 1538 382323

Email: enquiries@railtrail.co.uk wwwe.railtrail.co.uk

Suffolk

Prague Trains Limited

Central European Rail Specialist

Tel: +44 1473 857832

Email: sales@czechrailwaytickets.com
www.czechrailwaytickets.com

West Yorkshire

Euroventure Travel Ltd.
Tel.: +44 113 868 2360
Email: info@euroventure.com

DB-Agencies outside Germany (status as of July 2024)
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http://www.thetravelbureau.co.uk/
mailto:enquiries@railtrail.co.uk
http://www.railtrail.co.uk/
mailto:sales@czechrailwaytickets.com
http://www.czechrailwaytickets.com/
mailto:info@euroventure.com

Indonesia

Jakarta

RailandRails

Jalan Raya Tanjung Baratn. 7
Jalan Batu Tulis Raya No. 2A
10120 Jakarta Pusat

Tel: +62 21 352 4788

Fax: +62 21 350 2727
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Israel

Haifa

B.D. Graiver

5, Nahum Chet Street
Tirat Carmel, Haifa

Tel: +972 4 8138002
Email: hila@bdgraiver.co.il
www.graivertravel.com

DB-Agencies outside Germany (status as of July 2024)

15


mailto:hila@bdgraiver.co.il
http://www.graivertravel.com/

Italy

Bibione

Armonia Viaggi
Corso del Sole 208
30020 Bibione (Ve)
Tel: +39 431 430 092

Bolzano

Biglietterie DB

Interno Stazione

Via della Stazione, 1

39100 Bolzano

Per gruppi da 6 persone:

Call Center per clientela privata:
Email: info@dbitalia.it

Call Center per agenti di viaggio:
Email: agenzie@dbitalia.it

Email: gruppi@dbitalia.it

Brixen - Bressanone

Infopoint Mobile

Pizzinini GmbH - srl

Kreuzgasse 10/ Via S.Croce 10
39042 Brixen - Bressanone (BZ)
Tel: +39 472 970695

Vai e Via GmbH

Kreuzgasse 10

39042 Brixen - Bressanone (BZ)
Tel: +39 471 301818

Florence

Agenzie365 - Grandi Biglietterie SrL
Int. Stazione SMN

Ingresso principale Atrio Biglietteria
50123 Firenze

Mestre

Agenzie365 - Grandi Biglietterie SrL

Atrio Stazione Ferroviaria Venezia Santa Lucia
Interno Stazione Venezia Mestre

Tel: +39 41 2759412

DB-Agencies outside Germany (status as of July 2024)
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mailto:agenzie@dbitalia.it
mailto:gruppi@dbitalia.it
mailto:info@dbitalia.it

Milano

Biglietterie DB

Via Napo Torriani, 29
20124 Milano

Fax: +39 2 6747 9585

Call Center per clientela privata:
Tel: +39 2 6747 9578 (clientela privata)
Fax: +39 2 6747 9585

Email: info@dbhitalia.it

Lux Viaggi

Viale Cooperazione 7
Cusano Milanino (Mi)
Tel: +39 2 67 02 625

Agenzie365 - Grandi Biglietterie SrL Pi-
azza Luigi di Savoia 3

(Interno stazione)

20124 Milano

Tel: +392 67 38 26 03

Call Center per agenti di viaggio:

Tel: +39 2 3032 8990

Email: agenzie@dbitalia.it

Per gruppi da 6 persone:
Email: gruppi@dbitalia.it

Padova

Viaggi Leonardi
Corso del Popolo, 14
35131 Padova

Tel: +39 49 650455

Portici

Overland Discovery
Via A. Diaz, 129
80055 Portici (Na)
Tel: +39 81 788 86 68
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mailto:agenzie@dbitalia.it
mailto:info@dbitalia.it
mailto:gruppi@dbitalia.it

Italy

Rome

Agenzie365 - Grandi Biglietterie SrL
Interno stazione Termini - Fronte binario 24
Via G. Giolitti, 34

00185 Roma

Tel: +39 6 4782 5179

Rovereto

Etli-TN

Corso Rosmini 82/A
38068 Rovereto (TN)
Tel: +39 464 431507

Trento

Viaggi Bolgia
Tel: +39 461 238333

Alpina Tourdolomit
Via San Marco, 19
38122 Trento

Tel: +39 461 260768

Verona

Biglietterie DB

Interno Stazione P. Nuova Call Center per agenti di viaggio:
Piazzale XXV Aprile Tel: +39 2 3032 8990
37138 Verona Fax: +39 2 6747 9585

Email: agenzie@dbitalia.it

Call Center per clientela privata:
Tel: +39 2 6747 9578 (clientela privata) Per gruppi da 6 persone:
Fax: +39 2 6747 9585 Email: gruppi@dbitalia.it
Email: info@dbitalia.it

DB-Agencies outside Germany (status as of July 2024)
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mailto:agenzie@dbitalia.it
mailto:gruppi@dbitalia.it
mailto:info@dbitalia.it

Japan

Tokyo

Tetsudo no Tabi GmbH
2-17-50, Higashitokura
Kokubuniji-shi

185-0002 Tokyo

Tel: 042-313-8366

Fax: 042-313-8367

Email: tokyo@railstation.jp
www.railstation.jp

DB-Agencies outside Germany (status as of July 2024)

19


mailto:tokyo@railstation.jp
http://www.railstation.jp/

Korea

Seoul

TrenEurope Co., Ltd.

(F
#1208 Officia Bldg, Saemunan-ro 92, Jongro-gu, A
03186 Seoul =
Tel: +82 2 6237 0001 M3}
Fax: +82 2 6237 0005

IH

H

Email: korea@treneurope.com 0|
www.treneurope.com

EDRAGON

311 Ho, Oyang susan-Bldg. 76-3, Taepyongro-1Ga, Joonggu,

03134 Seoul
Tel: +82 2 776 7900
Email: kevin@eurostation.co.kr
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mailto:korea@treneurope.com
mailto:korea@treneurope.com
http://www.treneurope.com/
mailto:kevin@eurostation.co.kr

Latvia

Riga

Latvia Tours SIA

Aspazijas boulvd 24

1010 Riga

Tel: 4371 67332233

Email: valdemars@Ilatviatours.lv

DB-Agencies outside Germany (status as of July 2024)
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mailto:valdemars@latviatours.lv

Lithuania

Vilnius

West Express

A.Stulginskio str. 5

01115 Vilnius

Tel: +370 52122500

Email: laura.sepetiene@westexpress.lt
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mailto:laura.sepetiene@westexpress.lt

Netherlands

Treinrondreis
contact@treinrondreis.nl

Groningen

Arriva
Stationsplein 4
9726 AE Groningen
www.arriva.nl

Heerlen

Arriva
Spoorsingel 61
6412 AA Heerlen
www.arriva.nl

Heeten

The Traintraveller
Email: info@thetraintraveller.nl
www.thetraintraveller.nl

Leeuwarden

Arriva

Stationsplein 2F
8911 AC Leeuwarden
www.arriva.nl

Leiden

Treinreiswinkel - Leiden
Breestraat 57

2311 Leiden

Tel: +31 715 137 008

Email: info@treinreiswinkel.nl
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mailto:contact@treinrondreis.nl
http://www.arriva.nl/
http://www.arriva.nl/
http://www.thetraintraveller.nl/
http://www.arriva.nl/
mailto:info@treinreiswinkel.nl

Maastricht

Arriva
Stationsplein 27
6221 BT Maastricht
www.arriva.nl

Roermond

Arriva
Stationsplein 8
6041 GN Roermond
www.arriva.nl

Rotterdam

Treinreiziger B.V.
Email: contact@treinrondreis.nl

www.treinrondreis.nl

Sittard

Arriva
Stationsplein 2
6136 AS Sittard
www.arriva.nl

Venlo

Arriva
Stationsplein 1
5913 AA Venlo
www.arriva.nl
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http://www.arriva.nl/
http://www.arriva.nl/
mailto:contact@treinrondreis.nl
http://www.treinrondreis.nl/
http://www.arriva.nl/
http://www.arriva.nl/

Poland

Bydgoszcz

Polrail Service

ul. Kr. Jadwigi 1/3
85-231 Bydgoszcz

Tel: +48 52 33 25 781
Email: biuro@polrail.com
www.polrail.com

Poznan

Blue Sky Travel Sp z.0.0
ul. Roosevelta 2

60-829 Poznan

Tel: +48 61 84 10918

Fax: +48 61 84 20 343
Email: logistyka@bluesky.pl

DB-Agencies outside Germany (status as of July 2024)
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mailto:biuro@polrail.com
http://www.polrail.com/
mailto:logistyka@bluesky.pl

Poland

Warsaw

PTH Supertour Sp. z o0.0.

(klienci biznesowi)

ul. Niemcewicza 26/ U11

02-306 Warszawa

Fax: +48 22 55 66 310

Email: bilety.kolejowe@supertour.pl

Travel Express Sp. z o.0.
ul. Wilcza 50/53

00-679 Warszawa

Tel: +48 22 45 35 353
Fax: +48 22 45 35 30
Email: db@pl.fcm.travel

Bankowe Biuro Podrézy Travelbank Sp. z o.o0.

Al. Jerozolimskie 96

00-807 Warszawa

Tel: +48 22 4833259

Fax: +48 22 65 46 650

Email: info@travelbank.com.pl

Amin Travel Sp. z o.0.

ul. Kopernika 30

00-336 Warszawa

Tel: +48 22 82 83 418

Fax: +48 22 8294254

Infolinia: 0 801 000 219 (infolinia ptatna)

Email: biuro@amin.pl

Weco Travel

ul. Tasmowa 7

02-677 Warszawa

Tel: +48 22 52 02 842
Email: m.wos@weco.com.pl
www.weco.com.pl

Biuro Podrdézy Janus

ul. Jana Pawta Il 46/48 paw. 19
00-148 Warszawa

Tel: +48 228 381 183

Fax: +48 226 353 581

Email: kolejowe@janustravel.pl

DB-Agencies outside Germany (status as of July 2024)
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mailto:bilety.kolejowe@supertour.pl
mailto:db@pl.fcm.travel
mailto:info@travelbank.com.pl
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http://www.weco.com.pl/
mailto:kolejowe@janustravel.pl

Russia

Moscow

TRANSTOUR GROUP LLC

3d Khoroshevsky proezd 5/3

Office 204

123007 Moscow

Tel: +7 495 7923848, App 207, 209
E-Mail: db@transtour.ru

DB-Agencies outside Germany (status as of July 2024)
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mailto:db@transtour.ru

Serbia

Belgrad

Jumbo Travel d.o.o.
Beogradska 33
125208 Beograd

Tel: +381 113033353
Email: office@jumbo.rs

DB-Agencies outside Germany (status as of July 2024)
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mailto:office@jumbo.rs

Spain

Madrid

Columbus Tours Viajes, S.L.
Lufthansa City Center

Puerto Rico, 8

28016 Madrid

Tel: +34 915 102 213

Fax: +34 915 102 367

Email: columbus.bahn@e-savia.net

DB-Agencies outside Germany (status as of July 2024)
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mailto:columbus.bahn@e-savia.net

Sweden

Kalmar

Centralens Resebutik
Stationsgatan 5

392 32 Kalmar

Tel: +46 480 36 22 10
www.resebutik.se

DB-Agencies outside Germany (status as of July 2024)
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http://www.resebutik.se/

Switzerland

Wallisellen

Simple Train

Neue Winterthurerstr. 99
8304 Wallisellen
www.simpletrain.ch
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http://www.simpletrain.ch/

United States

International Rail USA
Tel: +1 888 829 3040

International Rail Canada
Tel: +1 877 579 9217
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